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Thevoltagein the BAM 1020 that operatesthe CPU isa reference 5 volts. This
voltage could potentially drop to 4.8 volts. If the voltage dropsto 4.8 volts or lessthe
CPU can fail and reset the BAM 1020. A power failure causestheloss of the data
from the hour that the power failure occurred.

Symptoms

Theerror log would show multiple power failurein the same day or hour. A power
failureisrecorded in the BAM asan “L” failure. The error log can beviewed by
pressing the F3 key on the BAM 1020 front pand when the unit isin the main menu
screen or by downloading the data to a laptop. The power failures should be only
happening on the BAM 1020 and no other equipment at the same location.

Solution

All units manufactured from the date of this bulletin forward have the power supply
voltage increased from 5.0 voltsto 5.25 volts. Returned BAM s have this
modification if they werereturned after the date of thisbulletin. Thisisafield
serviceable issue.
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